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" MEDICAL & HEALTI
GOVERNMENT OF

RAJASTHAN

' Office Phone No. : 0141- 2228728

REQUEST F.R PROPOSAL

FOR

dAEMODIALYSIS FACiL!'-’Y‘ o
AT DISTRICT HOSPITAL

UNDER PPP MODEL |

- Contact Person Detail: o
 Joint Director (H-AL) "

- RoomNo. :110° -
- Directorate Medical & Hea’iﬂn Semmes

Email _id: ddtlha@gmawi L0 -

J Department websnte wwn ra;swasazhya mc m o :,_ ‘




s | Regueost for proposal (RFP)

Request for proposal (RFP) to the Private Organizations to execute the project "Contracting

Haemodialysis at District Hospital under PPP model" in Rajasthan, -

The bidding document may be downloaded from SPP Portal, departmental website and DIPR

website and uploaded on the website www.eproc.rajasthan.gov.in '

1. The application. consists of (A) Technical bid for resource requirements details. (B)
Financial bid The minimum quote for per session cost of Haemodialysis and factors
all the infrastructure, HR (Nephrologist, medical officers, Nurses, technicians,
supportive infrastructure, dialyzer and all other consumables etc.), operatlonal and
maintenance cost for the project will be selected:;

2. The submitted apphcatlons will be evaluated by Department of Health & Family Welfare

o Govemment of Rajasthan.

F ollowing schedule will be observed in this regard:

" Schedule | Time and Dates
Pre-bid cotiference . | 3011.2017 at 11:00 AM
Last date for Submission of Bids | 25.12.2017 at 05:00 PM
. Opening of tznder Document 24,.12.2017 at 03:00 PM
(Technicai bid) : i

Director (PH)
"Directorate of Medical & Health Services
Rajasthan, Jaipur

L
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- Project Background:

Due to lack. of spec1ahst moIog1sts/nephrolog1sts, dmly51s facﬂmes are ot
avallab]e in dlstrlcthospltals of Ra]asthan . ' '

Governtnent of Ra]asthan is seeking as51stance of the pnvate sector to partner with-

the government to improve the ava1lab111ty and quality -of - Dialysis Facility at
District Hospital towards meeting gaps in dlalyels facility at D1str1ct Hospitals for

chromc renal failure | patient.

The Governmeht _of» Rajasthan iwishés to. Ie\}erage, a public-private partnership
(PPP) for the health sector. The over-riding objective of the policy is to utilize the

4 techmcal fmanc1al and managerial resources available in the private sector for

runmng existing dialysis (facility at Chlttorgarh Pali and Ra]samand d1str1c§ _
hospltals and operationing new d1a1yb1s facﬂlty at’ remammg 2 distriet hospltals .

To u;nprove the quahty of d1a1ys1s facﬂlty at - dlstr1ct hosp1ta1 in Ra]asthan, N
Government of Rajasthan has decided to contract out- dialysis-facility at dlstrlct*

) hospltal This pro]ect is executed by the- Government of Ra]asthan

The current RFP is bemg released to mv1te proposals for, operations and ,

mana gement of Haemod 1a1y51s machine in fo]lowmg District Hosp1ta1 in the state. , .
Lot No A " Name of District Hospltal I
. DlStrlCt Hospltal Jaisalmer
2 ‘ District nospmal Pali
3 District Hospltal C}uﬁorgarh -
4. ’Dlstrlct Hosp1ta1 Rajsamand v
- 5\ ; Pistrict Satelhte Hospital Paota (J odhpur\”
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S(OFT OF THE %’"‘/*L oy
F he Service Prov1der sndu ‘tie responsible for opuahoﬂhzatxon of DlalySIS facﬂm at

district ho -;p1tals

* Medical and' Health depaltment Rajasthan, ]alpur wxll pxov1de ]and/ space and followmg

" equipment available at. dlstrlct hospital:-.

‘ ;SNo.‘ District Hospital | . No. of | No. f'of'Splitj - ‘lr\‘To‘, of | No of :No. of
1o Name [ Haeriodialys | - air’ .+ |- Cardiac --| Motori | RO Plant |.
o s Machine- '.conditio’rler | Monitor | zed { .-
15Tomne | - with . | ’Becl’?‘“’_.-
; o ! ) 'Defibrjllator' S
L {Jasalmer | 2 | 2 | 1. | 2 1
2. [Pali | 8(6+2) | 6@ | 1 8 2
‘3. | Chittorgath . |-~ _8(6+2) | 6(2+4) - 1 ER 2
. ~Rajsamand o Vv' 4(2+2) 2 1 4 2
5 Paota (Jodhpur) :"j ‘t‘ 2 ] 2 1 2 1

i jblf extra Haemod1alys1s machme are needed; service prOV1der will estabhsh extra

- Haemod1alys1s machine at h15 own cost and rate per I-Iaemod.lalysm session shall be the
- ‘same as approved by Government Department will prov1de only’ land/ space and the

" service provider - shall ‘make complete arrangernents :to. make the d1alys1s facility -

~ operational HR (trained Nephrologists, Medical- ofﬁcers, Nurses, technicians} )i supporuve .

‘*qual1f1ed nephrolog13ts

infrastructure, d1alyzer and “all- other . drugs & consumables etc, opera’aonal and
:mamtenance cost for the: ‘project ‘will be borne by serv1ce prov1der <o R

“The dec1s1on to refer a patlent for d1a ySIS in_ District hospltal should ongmate from‘a |
‘In"all cases, the dlagnos’ac tests (Urea, Creatinine, Sodium, R

. Potassium, complete bic-chemistry-& haematology profile) before and after the dialysis
' should be dome thrcugh MN]Y Incerrect laboratory tests may lead to Wrong referral for

d1alysxs ‘hence. “due precautrons would be taken to refer a patlent for" d1alys1s and

labor atory reports before and after the dtalys1s cycle should be recorded

Prov1de dashboard for momtormg of ‘service dehvery wzth due dﬂlgence to pat1ent

':pnvacy for admustratwe Staff. Treahng Nephrologxst should have complete access to
the dashboard, , ; . _ T
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INSTRUCTIONS TO ZIDDER

General Instr uctions :- ‘Thé bidder should prepare and subrmt its offer as per mstructrons

. - givenin thxs secnon

" a) The tenders shall be completed with all documents and uploaded on website w.w.w. |

- eproc. rajasthan.gov. in.Those subrmtted by fax or by email with attachments shall not - -
be considered. . A

b) The tenders whlch are for only a pornon of the components of the job /service shall
" notbe accepted (The tenders/ bids should be for all components of the jobr /¢ serv1ce )

- c) The Pprices quoted shall be firm and shall mclude all apphcable taxes and dunes Th1s

} shall be quoted in the format as per BOQ only

d) _The tenders (techmcal and fmancral) shall be uploaded (with a covermg letter as per
Appendxx ’A’) before the last date of subrmssmn ; . o

Inspectron of Site and. Equlpment

The interested bidder may mspect the locatlons where the services are to be rendered

- durmg 10.00 AM TO 5.00 PM on all working days till last date of uploadirig of terider as

given in the tender: schedule. The Director (PH) shall not be hable for any expendlture
incurred insuch mspectlon or in the preparatlon of the b1d(s) o

Earnest Money Deposrt (EMD) :
a) Eamest money - Rs. 110 Lakh (One Lack Ten thousand) per I—Taemodralysrs fac111ty
centre (district hospital) will be in form of Demand Draft/ Bankers Cheque drawn in
- favour of Director (PH) Medical & Health: Services Ra]asthan Jaipur. An applicantcan
-submit proposal for-one or- more than one hospital in same application but in such -
©  case, he has to deposit earnest money in multiple of Haemod1a1y51s at district hospital
apphed For each Haemod1aly51s at district hospital bid a- separate DD/ Bankers
“heque Rs. 1.10 Lakh as earnest money should be submitted, the envelope contammg
-all DD/ Bankers cheque should be sealed and lot number or name of Haemodialysis at B
drstnct hosprml applied shouild be clearly mentioned on the envelop.

b) It: may be-meted that no tendermg entity is exempt from dep051t of EMD. Tenders
subrrut“ed wiflout EMD shall be re]ected . : S

~c) The EMD of m&successful brdder will be rehuned to. them w1thout any mterest after (
- conclusion of @ resultant conh'act The EMD of the successful bidder will be returned
~ without anymtm'est, after rece1pt of performance security as per the terms Of contract

d) EMD of a biddler may be forfeited without pre)udrce to other nghts of the procurmg
 entity, if the bidder withidraws or amends its tender or impairs or derogates from the

tender in any vespact within the period of vahdlty of its tender or if it comes to notice
- that the mfmmahon]dmrmems furnished 3 inits temder is incorrect, false, rmsleadlng
or forged In adidition 10 the aforesaid gmunds the successful bidders’ EMD will also
be forfeited mﬂ'xmmt pregudrce 0 other rights of Procuring entity, if it fails to furnish -
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ii.

Preparation'of Tender )

The bids shall be uploaded as follows:

TECHNICAL BID

Which shall be uploaded with f01wa1dmg letter (“Appendix."A”) and shall include the

following:
A. Rs. 1000/- DD/ Bankers Cheque in favor Director (PH), DMHS, ]alpur regarding

payment of Tender Cost.

B. Rs. 1000/- DD/Bankers- Cheque in favor MD (RISL), Jaipur regardmg payment of
Processing Fee. -

C. Bank Draft / Barikers Cheque Rs 1. 10 lakh (One lakh ten Thousand only) each
Haemodialysis facility at district Hospital in favor of Dlrector (PH), DMHS, Jaipur
payable at Jaipur towards E.M.D.

D. Original tender document duly stamped and signed in each page along with E;Ihe
forwarding Letter confirming the performing the assignment as per “Appendix "A

E. Experience particulars of the bidder as per “Appendix -"C”

F. Copy of the Income Tax Returns acknowledgement for last three assessment years’
2014-15, 2015-16 & 2016-17.

G. Copy of audited accounts statement for the last three financial years attested by CA.

H. A duly notarized declaration from the bidder in the format given in the “Appendix-
"D” to the effect that the firm has neither been declared as defaulter or black-listed by
any competent authority of Government of India OR Govertiment of any State.

L. Bidder experience should have operational Haemod1a1ys1s

FINANCIAL BID.

a. Fmamzal bid open:- financial bid of only those bldders will be openeu, whose Technical

bids are found eligible by. the committee of Directorate, Medical & « Health Serv1ces,

J.:uyul

. Financial bid Selectmn The minimum quote for per session cost of Haemod1a1y51s will

be selected. Prices shall be inclusive of all taxes & duties. In each district hospital per
session of Haemodmiysns rate cost quoted in ”BOQ"

Period of contract .

The contract will be fm 10 ‘year from the date of MoU

Tender Submission

Bidder can submit for one or more than one Haembdialysis facility at District Hospit&.ll
Technical proposal wuploaded in same application but in such case, he has to depQSIt
earnest money Rs. 1.89 lakh (One lakh ten thousand only) in multiple of tender for

' Haemodialysis facility at District Hospital applied. For each Haemodialysis facility at

District Hospital bid @$ separate DD/Banker Cheque Rs. 1.10 lakh (One lakh ten
thousand only) as earnest money should be submitted, envelope containing all DD/
Banker Cheque showuld be sealed and Lot No. or Name of ‘Haemodialysis fac:hty at

- District Hospital applied should be clear mention on the envelope.

Each page form e and Appendix of Reguest for Proposal (RFP) must be 51gned

by bidder with seal of dﬂhe firm/legal entity. If bidder not signed and if authorizing some
other person then authorizatiom letter. Appendix ‘B’ should be submitted with

doc %tsﬂauﬂmmzeﬁ mgnatm'y with seaﬂ of Frm and legal entity is not found than

“ apphfation will no’i:beacmepke@
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‘4. EVALUATION OF TENDERS .

L.

IL.

1.

| Scrutiny of Tenders

a) The tenders will be scrutinized by the selection committee appointed by the
authority to determine whether they are complete and meet the essential and
important requirements, conditions and whether the bidder is eligible and
quealified as per criteria laid down in the Tender Document.

b) The bids, which do not meet the aforesaid requirements, are liable to be treated
as non-responsive and may be ignored. The decision of the Procuring entity as
to whether the bidder is eligible and ‘qualified or not and weather the bid is
responsive or not shall be final and binding on the bidders. Financial bids of
only those bidders, who qualify in technical bid, will be considered and opened.

: Infirmity / Non-Conformity

The procuring entity may waive minor infirmity and/or non-conformity in a tender,
provided it does not constitute any material deviation. The decision of the Procuring
entity as to whether the deviation is material or not, shail be final and binding on the

bidders.

Bid Clarification

Wherever necessary, the Procuring entity may, at its discretion, seek clarification from
the bidders seeking response by a specified date. If no response is received by this

d‘t‘te © Procuring entity shall evaluate the offer as per available information.
\

h

§
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ELIGIBILITY CRITERIA
I The agency (A preferably Not for Profit organization or a single legal entity/entrepreneur
or a consortium (Appendix ‘E’) or thereof) selected through this RFP shall be required to
run one or more of the dialysis facility at district hospital. ‘

II. The Bidder shall have a minimum of two financial years of experience in carrying out

similar type of assignment / service in private or public sector. In support of this, a
statement regarding assignments of similar nature successfully completed during last two

- years should be submitted as per Performa in Appendix “‘C’. Users’ certificate regarding

satisfactory completion of assignménts should also be submitted. The assignment of Govt.
Depts. /Semi Govt. ‘Depts. should be specifically brdught out. The decision of the
Procuring entity as to whether the assignment is similar or not and whether the bidders
possess adequate experience or not, shall be finél and binding on the bidders. '

IIL. The facilities should have operatlonal Haemodialysis facility for at least 2 financial years

prior to the submission date.

IV. The Bidder is.not _presently blackhsted / debarred by the Procunng entity or by any State

Govt. or its organizations by Govt. of India or its organizations.

V. The bidder shall declare all ongoing litigations it is involved in with any govemment

agency/state/ central department with latest position.

VL. The principal bidder/lead partner shall have an average turnover of Rs 1.00 Crores pet.

VIL

VIIL

IX.

X.

XL

annum in last three financial years.

In case of audlted financials not being available for the last completed financial year, CA
certified prov1sxonal fmancxals should be provided '

Each page, Form, annexure and Appendices of the original Request for Proposal (RFP)
must be signed by bidder with seal of the firm/legal entity. If the bidder is not signing
and if he is authorizing some other person through authorization letter Appendix ‘B’
should be uploaded with bid documerit. In absence of sxgnature of authorized 51gnatory,

the proposal will not be accepied.

Bidder can submit bids for one or more than one Haemod1a1y31s Center at district hospital

- proposal in same application but in such case, he has to deposit earnest money multiplied -
by Haemodialysis Center at district hospital applied. For each Haemodialysis Center at
district hospital bid a separate DD, Bankers cheque Rs. 1.10 lakh (One lakh ten thousand)
as earnest money should be submitted, envelope confaining all DD/Bankers cheque
should be sealed and lot mumber or name of Haemodialysis Center at district hosPl’cal
should be clearly mention cutside the envelop.

Net worth certificate approwved by CA.
The Director (PH), Medical & Health Services, Rajasitizamn, Jaipur reserves the l‘lght to

a}‘?ﬁgﬂ,&ct one or all applications without gwmg amy explanation.
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‘6 ERMS AP“D CONDET )N_S )
1 Slgnmg of Contract

The Procurmg ent1ty shall 1ssue the’ Nonce for Award of Contract or LoA to the -
successful ‘bidder within the bid va11d1ty perlod And the successful bidder will be
requlred to sign and submlt the contract uncondltlonally w1th1n15days of recelpt of such

commumcatlon

. II Modlflcatlon to Contract

The contract When executed by the parties shall. const1tute the entire contract between the -
part1es in connection 'with the ]obs / services and. shall be bmdmg upon the part1es

Modlfrcatlon, if any, to the contract shall be in wu’ung and w1th the consent of the parues

I Performance Securlty

~a) Performance secunty shall be solicited- from all successful bidder. The amount of N
performance security shall be Rs 3.00 lakh foreach hosp1ta1 _
b) Performance security shall be furnished in any one of the fo]lowmg forms -

) i
i ﬁi

v

: Dep051t though eGRAS; .
~ Bank Draft or Banker’s Cheque of a scheduled bank
‘Natlonal Sav1ngs Certificates and. any other scnpt/ mstrument under National

Saving, ‘schemes for promotlon of small savings issued by a Post. Office in
Ra]asthan, if the same can be pledged under the. relevant rules. They shall be ..

> accepted at their surrender value at the time. of bid and formally transferred i n |

the name of- procurmg entity with the approval of Head Post Master;

Bank guarantee s of a scheduled bank .- It shall be got ver1f1ed from the 1ssu1ng
bank. Other condmon regarding barik guarantee shall be as menhoned in the'
rule-42 of bid security of RTPP Rule 2013.

~ “Fixed dleposit receipt” (FDR) of a scheduled bank. It shall be in the name of |

procuring entity:on-account of bldder and d:scharge by the bidder in advance.

. The procuring entity shall ensure before, ‘accepting the Fixed deposit Recelpt

.contractual obligats

and défect liahillity period.

. that the bidder furnishes an undertaking from the bank to fnake payment
~/ premature payment of the fixed Deposit Receipt on demand to the procuring .

entity without requirement of consent of the bidder concerned. In the event of

| forfeiture of the performance secunty, the Fixed Dep051t shall be forfelted along :

- with intevest earned on such Fixed Deposit. .
S0 Performanoeﬁemnﬁly ‘furnished in the form specr&edmdause (ii) to (v) of sub-rule (b)
~ shall remain wallid’ for a period of sixty days beyond - date-of completlo

n of all

s of the bidder, mcludmg wzamty nbhgauons and mamtenance

. d)If the. firm/contracior vxo]ate any ° of the terms amd mndmons of contract the
Performance &cmxnty shaﬂ be Tiable fot t‘he forfsemme, witmﬂy or partly, as, dec1ded by




IV Comphance of Minjmtm. Wages Act and u”‘er statutory 1equ1remems

" The bidder shall comply w1th all the provrsxov": ‘of Minimum Wages Act and other
: dpphcable labour laws. The blddt.r shall also comply with' all other. statutory provision .
* including biomedical waste management b1o-safety, occupatlonal fire ﬁghtmg, system

and env1ronmental safety. = - - _ T G

* Legal l1ab111ty of the serv1ces prov1ded by the’ bldder shall remain w1th the service
‘provider butin case of any death the certificate shall be issued by the government doctor.
The Service prov1der shall maintain confidentiality of med1ca1 records and shall-make

adequate arrangement for cyber securlty

V Income Tax Deductron at Source

' Income tax deductlon at source shall be made at the prescnbed rates from the b1dder 5
Cbills. e ST ‘
" The deducted -amount wﬂl be reﬂected in the requ1s1te Form whlch will be’ 1ssued at the

“end of the financial year. - .

VI Damages for Mlshap/In]ury

_The Procurmg entity shall not be’ respon31b1e for damages of any k1nd or for any rrushap /
' m]ury/ accident caused to any personnel J/property of the bidder while performing duty in
u the procurmg entity / consrgnee s premises, All habrhhes, legal or monetary, ar1smg m
that eventuality shall be borne by firm/ contractor/ bldder

V L Ter“mnatlon of contract

' i 1 essful
K 'T'I'\D ﬁlnpnrtmnnf/n}gnrnnwnfn nn-l-honty may +n1~n-\1na{-n Hﬁn r*f\Ah‘ ct F~x-h uCC Sau&- )

- bidder withdraws its tender. after  its acceptance or fails - to submit the required
performance securities for the initial contract and-or fail to fulfil any other contractual
obligation. In that event the Procurmg entity will have. the right to purchase the services
from next eligible bidder and the extra experiditure on this account shall be, recoverable

from the defanl!ter The earnest money and the- performance security dep051ted by ‘the

defaulter shall also be recovered to pay the balance. am ount of extra expendlture incurred
" bytheProcunngenhty o : o e ’

VIII Arbltrat1 on:

a)‘ If dlspute or c{ﬁaﬁerence of any Kkind arise between the Dn-ectorate, Med1ca1 & Health
Services-and the service provider in connectnon with or relating to thé contract, the
'partles shall smalke every effort o m@solve the same amlcably by mutual consultahons
- within 30 daya. : :

- b)._If the Parhesﬁ'aﬂ to resolve their éasgmte or dlfference by such mutual consultatlons :
- within 30 days of commencm of mmsultauons, then either the Dlrectorate,.
Medical & Hezkth Services or the service provider may give notice to the other party
"of its intenfion %o commence athitration, @S hereinafter prmded The .applicable
_rb1trat10n Pprocedure will be as pec the .Arbxtrahon and Cow:ﬂlatlon Act, 1996 of .
i 'tfewentx the d.lspute oF dﬂ:eraaoe shall be referreé to the sole arb1trator,

8
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Cie. of an olfzccr te b :fﬁi:‘iointeu by the Pm\ pat Health Secluan as the arbitrator, If
~ the arbitrator to whom'the matter is initially referred is. transfeued or vacates lus

offlce or:is unable to act for any reason, he / she shall be replaced by 1nothe1 person -
. appomted by Prmc:pal Health Secretary. to dct as Arbxtrator Such person shall be

- entitled to proceed with the matter. from the stage at.which it was left: by his
-predecessor and the arbitrator shall give reasoned award i m every case referred to for -
: arbitration and only award for' Rupees One . Lac (Rs 1, OO OOO/ ) or, more can be

i challenge in civil court. - S o f = T

The serv1ce provider shall notwrthstandmg the ex1stence of any dlspute or drfference

- . contmue to prov1de services undeér. contract and service prov1der shall not w1th held
. payment orders. payable to medical and health department except such payment are

IX Apphcable Law and ]ur1sd1ct10n of Court o - ,gv :

- the direct sub]ect of the arb1trahon C R

l

Reference to arbrh'atron shaH be a cond1t10n precedent to any other actlon at law in -
-thecourtoflaw.. .= . ) *

- _Venue of Arbm'ahon The venue of arbltranon shall be the place from where the
‘;agreement has been executed.” K P

Lo

The MoU/ Agreément shall be governed by and mterpreted m accordarce with the laws :
-of India for the time being in force. The Court located at ]a1pur shall have }unsdrtlon to
decide  any- dlspute arisin g out of in respect of the MGU It 1s specificaily agreed that no -

other Court shalil have ]urlsdlcnon in the matter. o Eo

X. Other Terms&Cond.lhons . : :“ . ;

a).

f

The: Pro]ect will be awarded for a per1od of 10 years and' the Servrce Provrder w.ll be S
obliged to mnanage’ and. operate the Pro]ect in. accordance with the provisions’ of a

- Contract Agreement- and terms and conditions therein. It could be cancelled atany

- contract

time - after - ‘providing an opportunity . of hearing" by the Authorlty, in case the
contractor” dces not lelow the rules, regmahons and terms and cond1t10n of the

T e ..
. X
L

The Authem“tymay provxde the reqmred space, and eqmpment as prescnbe in pomt 2
(I) scope of the work and service provider manage . and operate of Pro;ect A lease
agreement shall be enforced for' the full term ‘of the contract at Value and terms -
declared by dhe authority. A Possessron Cerhfxcate in plain’ paper shall be issued

‘ - ‘while handing over the above mentmned space. At Jeast two machines Wlll be

- /i'iavarlable in ithese hﬁspmm!s.. In case, the service promder is reqmred to 'install more

" machines. cmrmdermg the vohame of m@eased senm:e, if conslructed area-1is not

- available then ifhe land or Space will be made avaﬂabie amd the construcuon have to |
- be done byb:&ﬂeratbzs@m@ost . | : . -

C)

Start of - haemmdxalyens: “the service pxromdet SM sﬁ;alrt and functional of the -

DOAKITIED 45 ﬁays from the date of MoU. For

b e

8



b

g

dclm od ktarta penalty of Rs. 1000/ prer day* Shc ll i Je\wd If delay is more than one i
month; the order would 5land automc ircally Ccf"l(.LHCd md ‘performance security shall

stand forfeited, - ' o o i

: Fmancral capacrty - service provider. should have fmancral capacrty (Net worth) | of

Rs. 15.00 lakh (Approve by C.A.) foreach hospital apphed

At the end/ breach of the contract perrod the machme and its accessories il be K

return by serv:ce provrder (brdder) to the department m the condrtron in which, it

was handed over to the service provider subject to normal wear and tear. AMC of
machines erl be mandatory and charges of AMC shall be bome by service provrder ,

Bid will be vahd for 90 day from date of- openmg the Techmcal Bid.
‘No guarantee will be given by the Medical & Health dept regardmg the minimum

’ no. of Haemodralysrs sessron done.

P

i)

In case of any conﬂrct regardmg term and condition between service provider and
_‘Medrcal & Health Department the decision of Prmc1pal Health Secretary W1]1 be

" considered fmal

: Technology Up gradatron The machlne shall be sultably upgraded by the serv1ce'
" provider under followrng cond1t10ns oo ’

L.
(1) Rev1ew by a board appointed by Authorrty upor assessmg the ‘need- for a
technology up gradatron Such reviews should not be made in less than one year

(11) Upon declaratlon of any nahonal or mternauonal gurdelme accepted by the
Covernment prohrbrtmg the. use of earlier (currentlv mstalled) technology ‘

All the pre-reqursrtes such as crvﬂ electrical, computer or; any other chansres in the site

for mstallatron of machine will be executed by the service prov1der at its own cost, wi ith
due. permrssxon of the Authority (permission required only if the space is provide by
_the administration). The: district hospital administration will not be responsrble for-any:.
- loss/ damage to the machrne/ property due to ‘natural hazard and licence will take
. adequate nsurance cover at his own risk & liability for a]l damages arising out due to-
any unprecedemzedl reasons. The service provider shall provide round 'the clock -
. security services for the Dialysis facility at its own cost for the entire period of contract. -
) ' The contract and. terms thereof shall be- governed by mdemmﬁcatlon clause. -

1 In case pmwdmg of electricity from existing power connectron ‘of the hosp1ta1 is

 feasible, withost incurring any additional cost to thie hospital, the hosprtalp .

“authority may, al]ow power consumption ﬂ'u'ough a power sub-meter. The cost ‘
on such: pmmrcomechon and sub-meter shall be borne by the service provider.

s The power mmsumphon charg@ Sha]l also be bome by the service prov1der on

- proporhtmal

k) All expenses On &mmmt of man powm:, ed-mlnmiy water and other maintenance of

m

prerruses security or any other expenses incurred in the day to day runmng of the

AMCfs'halﬂ bebome by thesmace pxmdez

.“mﬂ_ o -1,
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© 1) 'The SeIVIL(j pmwder sh ol Lprovide fer storage of sod copy and hard copy o! all recor d u
at the Dlsmu Hospltal at ils: own cost. In case of cha nge of service provider for any )
reason, the stored data must be transferr ed to the new prov1de1 for continuation of
storage T L

¥
J

) Service Provlder shall ensure best quality of haemod1a1v51s and protOCOlS and shall
submit a half yearly report of clinical audit done by_a thrrd party or as nominated by
the authority. Service provrder to provrde the Kt/ V- and standardlsed Kt/ V report for
each patient: to the committee. o *-

n) Quarterly review of performance and observance of terms & cond1tlons shall be earned
out by a committee which shall include PMO & senior spec1a11st MD Medicine.:

.. 0) The service provider will have to maintain an uptrme of 90% with maximum 7 days of
. -downtime at a stretch of any. single dialysis machme of. the fac111ty In case the service’ _
provider fails to do so, the provider shall pay a sum equlvalent to: cost of a single
dialysis multrphed by total number of dialysis done per day durmg the given month,
“for.each day of shutdown beyond 7 days. If 'shut down extends beyond 10 days in a
month due to techmcal and/or administrative reasons on the part of service prov1der ‘
. the contract may be revoked/ cancelled by order of Procurmg Entity. Service provider
shall make alternative arrangements for ‘procedure of dialysis. (including free-
) transportatlon of patrents) in case the machine is out of order/ broken down for perlod <
, greater than 48 hours The rates, at which the Authonty has engaged the service
prov1der shall not change in any case. '

p\ The service prov1der Wll provrde free Haemodralys1s +0 BP all fem&e patients,

T semor citizen, Astha card holder (Spec1al able people) Pnso:nel patlent on submission

' OI aocmment for verification‘to PMO in above categones as per government norms. A,»

COpy of all such receipts shall be submitted on a monthiy bas1s by the service provider

- to the Diistrict. Hospital Author1ty This will form the bat,rs of monthly payment by

PMO to tthe service provider for the said services. The P ayment will be made with in

30 days after bill submission. All receipts shall be subject to a tthd party annual audit

and the @udit report subihitted shall be consrdered as part of annual work report of
.the servite prov1der for that fac111ty i ’ i._ . !

" The serme prov1der may charge the cost of AV Flstula/ Intra-]ugular cathetenzatlon
procedm $rom the patient. However the patients is at liberty to get done this
procedmform elsewhere/District hosprtal on payment’ basis. o

‘ r) Servicee pravider will charge Haemodlaiysm charges from non free pat1ents 0n<
approvegliziites Servn:e prov1der will provrde rece1pt of all haemodralysrs session to the :
patientss, .

s) The follkhmmrg records sinall be mamtamed ona da:ly basrs by the service prov1der

¢ DaﬂYYEﬁ%Ents register including outside as well as for paﬂents referred by Drstnct
R@ﬁ&“ﬁo be separately maintained. : i

¢ Log bbek afor record@f any breakdowniﬁmt down of the machme/ fac111ty
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L dd) The Servme fpmmmder {First P.ar&y) will manage and mamtam fire ﬁghtmg SYStem and.

B ]hL service } POV 1dcr sha}l fdt sell or trdnster any propri “iniy right-or entrust to any

Othl third- party for futiiiing the facili ity. %

- "+’ haemodialysis to, another ~ government’ recogmzed ceritre - in - case. of

- breakdown/ shutaown énsuring all other condmons pertalnmg such ‘as ‘services,
J ;'rep01ts records pat1ent transport and safety of processes and procedures in the
S *referred centre. - .- : R 5 ‘

u) The prOV1der shall take a thn‘d party insurance pohcy to cover the patents sent by the

" District Hospltal against any mishap durmg patient hansport inside the dialysis -
fac:hty and 1or consequences arising due to ~reporting’j error., Conforming to -the
- provision of the consumer protection. “act shall “be - the sole ‘and  absolute
respon31b111ty / hablhty of the. serv1ce provider. 3 .

" v) Vacate- Prelmses- _Premises will revert back to the possessmn of Medrcal & I—Ieal th

- Department Ra]asthqn, Jaipur w1thm a. perlod of 30 days from “the date. of .

l : explry/ termination of the contract. In case the service prov1der fails to vacate the

- premises withiri a period of 30 days, penalty charge Rs. 5000/- per day upto 7 days will -
- be charged from service provider by Hospital Administration and after 7 days .
;haemodlalysw facility will be- forfeited by the Hospltal Adm]mstxanon and serv1ce )

g prov1der will.not clalm for it.- - ' " '

‘ w)Provrder shall arrange for appropriate and adequate 51gnage and [EC (Informahon-

" education- commumcahon) activities for fac111ty as decided by the authority.

- x) The. provider shall ablde by all the ouxde].mes issued by the Authonty and statutory .
: bodies. In case of violation the contract could be. termmated af*er prov1dmg an .
, upportumty of hearing to the contractor, at one month’s notice. D1spute resolutmn |

. ghall be as per arbltratron clause § glven in the contract

y). The, Authonty shall rece1ve Bids pursuant to thlb REP.in accordance Wlth the terms set

forth. herein as mOdIfIEd altered amnended and clanﬁed ‘from time to time by ‘the
Authorlty and all Bids shall be prepared and submltted m accordance’ w1th such terms
~ onor before-the date spec1f1ed in Clause for’ submlssmn of B1ds o

' contractual mﬂ Ihu'ed by serv::ce prov1der after temunatlon of contract perlod

- bb) Brdder shmﬂd wwrite page no. On every page of techmcal b1d document and lt' s any.

arinexure amdjpmesent index at the first page mdzcatmg tltles of document

- cc) Trammg- Sersiice pmwder will promde Haemod1alys1s trammg to nommated I—Iosp1ta1 .

. " staff for chmaal and research Work durmg the hosp1tal hours -

mamtenamze mmﬂ should also bave o take nea:e&smy fire insurance.

-'ee) The i issue fm'switndn the. RFP. Decment is 'silent will be, dealt and decided as per the

: gre vant previsions orfR'i?FAc&t 2&’!2 Rules mlﬁ?ﬁ- , ‘

seivice pm\ ider may however refer the -

L zy The Service promdef shall be obligated to _provide 8AM ito 8 PM dialysis services, if -
...~ required to meet the work load ensurmg thaf no patient has a wait hme of more than )
' 24 hours from the SLhEd‘l]led dialysis sesswn ' '

e jfaa‘)’ . Medicai and Health Department will not have any hablhty to regularlze the
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2. Wo are enclosing::

L ._aCh page, uum, i‘umexure and Appendlx of ‘the ongma, LxequeSI for r“oposa‘ (

_ APPENDIX-A

. To ) - '
‘ Dlrector(PH) ‘ _ :
D1rectorate Medical & Health Serv1ces, : S
bwasthya Bhawan, C—scheme, Tllak Marg ]a1pur, o ‘
"“Rajasthan ’
' Sub: Tender for Prowdmg of Heamod1alys1s serv1ces at Dlsmct Hospltal under
Tender No.. ] - R k '; o

B & We are submlttmg, herew1th our tender for prov1dmg DlalySIS serv1ces for Dlstrlct Hosp1ta1

Name and Lot No. =~

»

5 v
RPP) must -

; be signed by bidder with seal of firm/ legal en’aty S

ii. Declaranon by Bidder (Appendix. D) o :
. " iil. " Rs. 1000/ - DD/ Bankers Cheque No. ..... . D ated 1‘ ..... vz in fayour of K
S : Director(PH) ia)ward tender fees. - e P .
i.v;‘:"‘ -Rs. 1000/- DDfBankers Cheque No. ....... o, Dated i s favour of
MD(RISL) toward Processing fees. * . . . 1 -
v D’etaiiéd of Eannest Money- ) - ’ _‘ S ! . »
a) Name of Dlsmct Hoswaj_,____._,,_.___‘4,__,“, hamest Money Ammount ---------- -
DD/Bmi%mr'Cheque No. : ... Dated :: ’ o e
'b) Name «ff District Hospxﬁal.....,%..,...i ..... Earnest Money A;nmeunt;..: ................ .
. DD/Barilér Cheque NO. —eooeeoierne: DA foeiiniors o
c) Néine‘ of ‘mist;ict ' Hospﬂ;al ..... e Eamat Money Ammount ....... )
DD/ Banker@heque [ S Dated :..... ‘ frimass’ a o

Towarﬁ 'Eeznest Money Deposit (EM), in fav@m of Director- (PH) Dlredm'a'fe
\ % &E‘R&alth Servxces,}alpxr Ra};asﬂm g

.
i
-y
i
. .
i3 t
p t
i
h
F
I
i
‘-
i
T
. - < v



4.

- We agree to accept all the terms and condition stipulated in your tender enquiry. We also

agree: to ' submit - Performance Security as  per terms  and condition

We agree to keep our offer valid for the period for the period stipulated in your tender

enqu‘ y . o

Signature of the Bidder.................0c.cow.
Seal of the Bidder...... 1 cvveeeveenerareens
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¥ APPENDIX -B

O S

o )4D1rector(PH) : S - g L
- Directorate Medlcal & Health Serv1ces, , o
" Swasthya Bhawan, C—scheme Tilak Marg, ]alpur, .
Rajasthan e S . :
Ref. Your TE dQCument No. S — ,_dated‘ -
5 Dear Sirs, © .~ I ‘; S s I
S Wt i e e ettt Seeiereees are the service
: prov1der [ SR betessnt s e ssbe e sns o (name of serv1ces(s) and hereby
qonform that; . : T X
1. MeSSIS.c.ouvmrnerniriies (name and address 6f the agent) 1s our aut_horlzed agents for
2. MESSIS.coorrrsicreseesenenrer is authonzed to s1gn and subm1t the RFP on our beha]f

Yours faithfqﬂy,

" !
1

7
P

k [Signature with date; - L R {Slgnawm: Wlﬁl date, name and de51gnat10n]

name and address] S R Fo.r and on ‘be}:aﬁ of
Of the authorized Agent - 3 ' Messrs . ‘ )
" | | {Name & Address of the Serviee p‘tevi‘der] o

Thls letter of authonzahon slmuld be on ﬂle ﬂ&:ﬁmﬂmﬂ m the Serv1ce prov1der and |
should be s1gned by a top m:ecmﬂ:xve of the Servme jpzmmdm:. : :

./‘»-% -
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APPENDIX - C

%

' ASSI

- con

GNMENT

1. Attach users’ ,cerﬁfic‘qfes (in original) regarding satisfactory completion 0f7é§§ignm.elwt3;

| Sr.
'"-Noj

Assignment
|contract No-&

~date.

"Dé's'cript‘?on of
work services
provided -

Dateof
commence
ment

Contract price ;'
of assignment.

Date of
completio
-n

assi

1 was

gnment

'satis‘fact‘orily
| completed

* Address of

" organization with
Phone No. where
assignment done -

NECHN

... NoteAttach extra sheet for above Petf@malfreqmred G

" Signature................

_—

T LTy

. 15:
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«  APPENDIX -D

UWe oo agree that we shall keep our price valid for entire period
of contract. I/We will abide by all the terms & conditions set forth in the tender

documents No. ........ /
I/ We do hereby declare I/ We have not been de-recognized / black listed by ény State |

Govt,/Union Territory / Govt. of India / Govt. Organisation / Govt. Health Institutions. -

Signature of the bidder:
Date :

Name & Address 6f the Firm:

Afﬁda;if(b(?fw*ecuﬁve Magistrate / Notary Public in Rs.100.00 stamp paper.



" APPENDIX -8

(Format for Consortium Aqréement)

(To be on non-judicial stamp paper of approprlate value as per Stamp Act relevant to
place of execution)

THIS Conscrtium Agreement executed on this . dayof ____ Two

thousand Eleven between M/s [insert name of  Lead

Member) . 7 a Company

incorporated. under the laws of _and having'its Registered Office at
, (hereinafter called the “Member-1”, which expression shall include its

Successors, executors and permitted assigns) and - M/s

a Company incorporated under the laws of
and having its Registered Office at

) (hereinafter called the “Member-2”, which
expression shall include its successors, executors and permitted assigns), M/s
a Company incorporated under the laws of

and having its Registered Ofﬂce at

(hereinafter called the “Member-n”, which
expressmn shall mclude its successors, executors and permitted assigns), [The Bidding
Consortium should list the details and percentage sharcholding separately of all the
Consortium Members] for the purpose submitting response to RFP, and execution of
“Agreement” (in case of award), against RFP dated issued by Directorate of Medical
and Health Services (DM&HS), Government of Rajas‘fhan and having its Registered Office at
Swasthya Bhawan, Jalpur

WHEREAS, each Member individually shall be referred to as the “Member” and all of the
Members shall be collectively referred toasthe “Members” in this Agreement.

WHEREAS the DM&HS intends to mperate professionally managed and running “Existing CT
Scan Machine”

WHEREAS, the DM&HS had invited ;response to RFP vide its Request for Proposal (RFP)
dated .

WHEREAS the RFP stipulates that in case response to RFP is being submitted by a Bidding
Consortium, the Members of the Comsortium will. have to submit a legally enforceable
- Consortium Agreement in a format specified by DM&HS wherein the Consortium Members

have to commit equity investment of 2 specific percentage for the Project. :

NOW THEREFORE, THIS AGREEMENT WITNESSTH AS UNDER: In consideration of
the above premises and agreements &l ﬂae Membess in this Bidding Consortium do hereby
~mutually agree as foliows , :

1. We, the Members of the Conmortium and Members to the Agreement do hereby .

unequivocally agree tha: Memiber-8 (M/s _), shall act as the Lead

M}lﬁr&deﬂn&d in the RFP ‘fm self and agent for and on behalf of Member-2, -,
Me
: o P ‘ 1 _




 The Lead:Meml ser is hueby autho f,,ed by the Menibe

f‘S‘Qfl!tf Comsorfium and M unbexs

lo 1he Agreement to bind the Cufisertium and receive i istructions for and on-their behalf.
No!wrthstandmg anvthmg contrary contained in this Agreement the Lead Member shall -
' always be liable for tlie equity investment obligations of all the, Consortium Members i.e.
for both'its own liability as well asthe liability of other Members.
"The Lead Member shall be liable and responsrb]e for ensuring the 1nd1v1dual and -
collectrve commitment of each of the Members of the Consortium in discharging all of -

- their respective equity: obhgatlons Each 75Member further undertakes to be mdw:dually ,

: hable for the performancz of its.part of the obllgatrons w1thout m any way hmmno they
-scope of collective llabrllty envrsaged in this Agreement, ’ R .
' Subject to the 1 terms of this Agreement the 'share of each Member of the Consortium in

the issued equity share capltal of the- PI‘O_]CCt Company 1s/shall be in the following

‘,"’proportlon - e . e | N ]
- L ~ Name . Percentage
-~ Member] |-t
' Memb“er’Z“ [ —————
Member n """";'f;‘, T
'--Total N 100%

11
~ Members do ‘hercby agree that they shall furmsh the owormance Guarantee in favor of

12.
- form. an integral pant of fae “Agwemem” between DM&HS, Government of Rajasthan

g We acknowledge that aﬁer execution of the “Agreement” the mntrollmg shareholdmg
e (more than 50%. of the votmg rights) in the Project Company deve]opmg the. Prolect shall
- be maintained till the completion of the same. :
“The. Lead Member, _on behalf of the Consortlum, shall inter aha undertake full
" responsnblhty for moblhzmg debt resources for the PrOJect and ensuring that the PrOJect

achteves proper Financial Closure. S o ‘
> In case of any breach of any equity investment: commltment by any of the Consortlum oo
: wtembers the Lead Member shall be"liable for the consequences there of for- Whlch the
- Lead member agrees: thereto. ) : :

Except ‘as specified in the Agreement it'is agreea that sharmg of responSIblhtles as
aforesaid and equity investment obligations thereto shall not in any way be a limitation Of
responsibility of the Lead Member under these presents. -
It is further spemﬁcal!y agreed that the financial liability for equlty contribution of the .

R Lead"Member shall not be limited in- an any way so as to restrict or limit its liabilities. Th he

" Lead. Members’éaaﬁ! be liable i irrespective of its scope of work or financial.commitments: .
. This Agreemient shall be- construed and interpreted in ‘accordance with the: Laws of India
" and _Courts: at Jaipur alone shall have the exclusrve junsdrctlon in all matters relatmg

thereto and- -arising there under. )
It is hereby further agreed that in case of being selectezi as the Successful Bldder the

DM&HS in'terms of this RFP. :
It is further expressly agreed that this consortium agreemnt shall be 1rrevocable and-shall"

and the bxddex mmsmtwm amd shail remain vahd untif ﬁae expiration or early termination
ofthe = . y :




Tw

W_el3‘ The Lead Member is authorrzu, and shall be fully respohsib%é for. the "accuracy and
veracity of the TLDILbCﬂthUHS and information & siniitted by the Members reSpGCI‘i\/el;}’
) from time to time in the response to the RFP Bid., ’ '
1401 s hereby- expressly understood between the Members ‘that no Member at any given
. point of time, may assign or delegate its rights, duties. or obllgatlons under the
“Agreement” except w1th prior written consent of DM&HS: ' :
15. This Agreement . \ :
a) It has been duly executed and delivered on behalf of each Member hereto and
' constitutes the legal, valrd bmdmg and enforceable obhgatlon of each such
‘Member;’ - ,
" b) sets forth the entlre understandmg of the Members hereto with respect to the subject
: matter hereof: and - : :
| may not bé. amended or modrﬁed except in writing 51gned by each of the’ Members :

. and with prror wrltten consent of DM&HS.

18 AlL the terms used- in capitals in this Agreement but not deﬁned herein shall have the

meamng as per the RFP& Agreement,
- IN WITNESS WHEREOF the Members have, through their authorrzed representatlves
executed these present ¢ onthe Day, Month and Year ﬁrst mentloned above .

~ ForMs S [Memberl]

- (Signature; Name & Desxgnatlon of the person authorrzed v1de Board Resolt.tlon Dated [0])

' Wltnesses
H

Signature. . Lo e Sign_ature
Name: . Name! -
Address:” T © Address:

[RE 31CT Y 1 A —— [MernberZ]v

: ;(Sr gnature, Name & Desrgnatlon of the person authorized vide Board Resoluttcn Dated [e])

ertnesses : T 3 .
'_‘:Srgnature : : .. . .- _ Signawre.
S Address: . . Address:

V(ForM/s NERS . ' ““{Memb“&,n].f

(Sl gnature, Name & Des;gnatlon of the perswn authortzed vxde Boanﬂ Resehmmn,Dated [0]) :

S e

Witnesses: ST
';'Slgnature . ‘ S Co - S?gna‘imm% .
Name: " : SO . Name

Address: ‘ - - . Address:

-stamp .of Notary of the-place of execution
' ' 20
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# APPENDIX -F .

~ Dialysis centre shall maintain a record system to provide readlly avallable mformatlon on:

1.

e

Patient care. T

.

fb.

a. ;Dlalysm charts
" b.

Standmg order for haemod1a1y51s updated quarterly
Physician’s order )
' Vl»Completed consent form
- Patient’s monitoring sheet. .~
. iSta‘ndfing order for mediCation
"' Laboratory results '
- Confinements with correspondmg date and name of hospltal
i erstory and physical exammahon
Comphcatlon list | . . .
k. . Transfer/ referral slip (for patlr-nts that will be transferred or referred to
L. . another health facﬂlty) h . o ‘ .
" Incident and: acc1dent (in logbooks) _
a C omphcahons related to d1a1y31s procedure
b. Complications ‘a*ﬂ d'to vascular access
L,emphcauons related to, dlsease process _
. Dialysis adequacy of patlents on thrice weakly tréatments’ S -
‘Outcomes _- : ‘ e ‘
Staff / patxent [] hepatltxs siatus
.“ff and patzep* ?.eccmahon and =nt1bodv hter st“tuv as apﬂLcab le -
a. Hepabtls B (doub]e dose) 0 1,2,6 months
Inﬂuenza anmna!iy 7
Pneumococcal - every 5 years
Water treatmemt ‘
Bactenologaﬁaa
Endotoxin
‘c. Chemical

Fac1hty and equ ipment magntenanoe ;

Preventive rmeimte
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APPENDIX -G

it is 1ecommended to have the followmg minimum standal ds and staffmg pattem for the

Dlaly51s umt

Staff

Quahfled Nephrologzst /MD Medicine with one year d1aly515 tralmng fromr recogmzed

-centre: perfomung one v1s1t every fortmght and chxucal rev1ew for all patlents

2 fMedlcal Ofﬁcers and D1alys1s techmaan
43. Digtician (optional)

. m.




APPENDIX-H

A

Haem O]

A Momtormg and Evaluatron of HD machine -
1.

Conduct1v1ty of the final dialysate being delivered to the dlalyzer should be checked before
every treatment. According to manufacturers instructions;, the conductivity should be
checked with an independent reference meter which is known to be properly calibrated.

- . Conductivity must be within.the manufacturer’s stated specrflcs The frequency of checking
- with independent reference ‘meter should be as. per manufacturer s guideline and also

. every time the machine i is calibrated and repaired. .

. When used, the pH of bicarbonate. dialysate should also be conﬁrmed before each treatment.
If the pH is below 6.5 or above 7.5, dialysis should: not be started even when conductivity -

Wlthln limits acceptable. The pH can be checked with a similar pH meter,

Temperature should also be within the manufacturer’ s spec1f1cat10ns Temperature may.
be checked with an mdependent reference meter or with a reference thermometer. - ‘
Absence of resrdual germicide should be ver1f1ed on‘all delivery systems connected to a

i sirigle water treatment “loop” before dialysis begins. Such testing must be- performEd Wlth

- anassay known to detect the minimum standard level.
© A test of proper functioning of the air/ foam detector shotld be performed before d1aly515

_is initiated. This test should be a direct test of function of the ‘alarm, causing mterruptlon

o “of the blood pump an actuation. of the blood line clamp, either by introducing air into the '

venous-level detector or by removing the tubmg so that air is- sensed by the detector as
‘recommended by the device manufacturer ‘ ’

.. The blood detector ~must be checked for proper armed statas accordmg to the method :

I'ECOI“JT‘EPCI.EH bv tbe m:\qnfar‘h1rer

Asuliilveaai il

The user should perform applicable tests of the UF control system as prescrlbed by the

._manufacturer. . . V ,
* All other alarms must be. tested accordmg to the manufacturer s mstructrons for us° before

o every treatment mchxdmg low and high conductivity alarm, Jow and thh temperature alarm,

,dlalysate pressure a]arm, water pressure alarm, etc. Documentation of that testing should be

- performed. If the particular delivery system is equrpped with a “self-alarm check” mode, itis
'1mportant that the user understand that, most often, it is a check of the electromc c1rcu1try,

- ‘and not a confirmation of some of the vital functions of specific alarms.

A ,Observatlon of dialysate flow should be made. while the machine is in a ”d1a1yzmg
':'mode ‘Absence of. dmlysate flow should be confirmed when the machine is in’ ”bypass

mode actuated by both’ mamml settmg of .the machine to bypass or v1a any of the alarm

~ furictions that will canse the. machine to enter a bypass mode. | :
10: The automatic “sslf-test” should be performed if this facility is avaﬂable prlor to each HD

treatmernt to .comfirea @mper performance of operahve and protechve functrons of the
machine and should never be bypassed. .

‘Recommendatron for once mronthly evaluation and momxmmg

11: Perjodic (Monthly) ;’Mimrﬁﬂsm!ogrcal monitoring: water for produch&m of dlalysate and actual

dialysate proportioned and - exiting the dialyzer should be monitored for bacterial levels on no

VIess than a morﬂlﬂy ’basrs., Mim«ohnologxcal momstormg is performed to establish ongomg
,vahdahon of proper:

sinffection protocols. The sampling should be done at the termination of

- ihe: P@mt where dialysate - exits the draiym Results for
23 - . ..

total -
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Microbial counts shall 1ot exceed 2,000 lony forming units per ml.

12. Assessing trends: Pertinent information, ie, bacterial levels, conductivity and pH

readings, etc., should be logged on a chart across a page so that readings can be examined
and compared over an extended period of time. This tool makes it possible to compare
current readings to those taken during the past several days/weeks/months.

B. Dialyzer (filter) specifications:

The hollow fibber dialyzer forms the central component of dialysis deliver system, where in
actual process of transfer of solutes and water.occurs across a semi-permeable membrane.

A large array of dialyzers is available for clinical use with several permutations and
combinations based on biocompatibility, flux and surface area of the dialyzer. Most often
a single type of dialyzer may be sufficient in most patients in a dialysis unit. ‘I—Io-wever,
some patients may have specific needs and may require change in the dl%llyzer
specifications. Hence, dialyzers with specifications other than that generally used in t.he
dialysis unit may also be routinely stocked -or should be made available at a short notice

© when the need arises.

C. Recommendations for dialyzer use in HD:

1.

Biocompatible, syn’thétic (e.g., polysulfone, polyacrilonitrile, polymethylméthacrylate) or
modified cellulose membrane (e.g., cellulose acetate) should be preferred over unmodified

cellulose membranes (e.g, cuphraphan). Cupraphane membranes should only be used

when patient is intolerant to other biocompatible membranes..

Either low flux or high flux biocompatible membrane may be used for regular HD.

An allergic réaction to a SPéc’ific dialyzer is rarely encountered in some patients. In such .

situation, the particular dialyzer should be avoided and this should be specifically wﬁtten
in bold letters on the dialysis folder of the patient to prevent its inadvertent use.

Dialyzer may be use for NOT more than 10 times or till the bundle volume is >70% of

original capacity and in such cases reused only for the same patient after due sterilization
using dialyzer reprocessing unit. Dialyzer should not be reused for sero positive cases on
isolated maching. ‘ ‘

Blood line, Tramsducer Protectors, IV seté, Cathefers any other disposa_bles shou;d not be -

should NOT be remsed.
Dialysis fluid specifications:

Dialysate, or dialysis finid, is a non-sterile aqusess solution with an electrolyte composition
near that of normad eximéé?ﬂula: flaid. Its ekedxmﬁyte compeusition is designed to correct the
metabolic imbalance #hat occurs as_ a' result of azotemia. Dialysate conce’nn_'aftes are
manufactured o mvmercially in liquid or powder fozm. The chemicals present in the dialysate
have access, via fhe dialyzer, to the bloodstreaimi «f patients undergoing -dialysis. Hence; the

}}gmmaﬁm of all of these chemicals ms well as the quality of the concentrate and

{

-7
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‘he water used to dxlutc the ¢ .ncennate Is eritical. lhe fm Jow mg is to bc ensured :

1:
B glucose (optional), ‘and bicarbonate as a buffer. The comcntratxon of HD solutions should be

[

e

Electrolylc cuntent of dmlysate mcludes sodzum, POl"lS‘uu]n, chlorlde mabnesmm, calcium, °

such that after dllutlon to the stated volumeé the final concentratlons of the ions expressed as
* mmol/L are usually in the following ranges: Sodium 135-145, 40 Potassium 0-4, Calcium 1.0-

2.0, Magnesmm 0.25-1.0, bicarbonate (32-40, Chloride 95-110: 42; Sodium concentration may

be adjusted to levels outside the range of 135-140 mmol/L by HD machines with Varlable
] sodlum capabxhbes only when prescnbed by physician in charge S

"Co‘mhlercially produced conc‘ent"rafes ‘are; classil‘ied as medical devices and should be -
“approved for clinical use by approprlate authonty The dialysate should contain b1carb onate
- as the buffer .

The fmal diluted dlalysate should be analyzed every 6 months w1th every new batch of E
d1alysate and after each major serv1c1ng/ repalr of dialysis machme -

Water tsed to prepare the. dlalysate must have a bactenolog1ca1 ‘colony count of less than A
200 CFU/ml. Bactenologlcal analysis of the dialysate shall be carried out -at least 2
" monthly, preferably every 15 days. The colony count'in d1alysate samples collected at the
termination of dialysis a) in a single pass system ‘or b) in a re-circulating single pass
system at the periphery of the re-circulating chamber contammg the dialyzer shall be less -

~_than 2000 colony-forming units/ml. D1a1ysate contarm.ng glucose at 100- 200 mg/ dl

.. concentration should be used.

Recommendatlons for stonng and mixing d1a1y51s concentrate

' ‘btore and drspense dzalysate concenirates as though theV were- arugs Ensure rhat ‘all

- personnel in the: facility are aware of the types. of dlalysate concentrates avarlable even if .
currently only one typeis being used. ‘

. Develop a policy, manag‘ement and storage system that will effectively control the mixing

and dlspensmg of all concentrates. Storing concentrates according to type, composition;

, and prODortlomng ratlos sh@uld reduce the risk- of mismatching concentrates.’ Prolubrt

- .access to storage areas and allow only authorized, specially trained personnel to mix and

f dispense concentrates.

Double-check and record «com:enh‘ate formulas  on the patxents record Consider a
procedure for ouuntersxgmg patient and storage records. Do not d1spense concentratesi

"~ from large containers into smaller ones without a ”keyed”’ dispensing system. Whenever»

p0551b1e, purchase concenh’a‘tes in single-treatment (2%—4 gallon) containers (optxonal)

' Always dlsp03e of concentrates’ remaining fmm the premous treatment. Do not pouru _
remammg concentrate into ancther oontamer of use'in the mext treatment. Replace empty =

or partially full Gontainers writh full ones. Whenever pmesﬂﬁe, standardlze equ1pment S0

B %Kwe bicarbonate comcentrate system is use¢
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- 'F. Water Treatment Systéiii: - -

Dual water treahnent, system is mandatory.

Each water treatment system 1ncludes reverse 0SmMOsis. membranes

The- water treatment system components are arranged and mamtamed SO that bactenal -

and chemical contaminant level in the product water does not exceed the standards for

1 laemod1alys1s water quahty

;Proper functron of water treatment system is contlnuously momtored during patient

treatment and be guarded by audible or visual alarm that can be heard or seen in the

: d1a1ys1s treatment area in case- performance of the water treatment system drops below

spec1f1c parameters.,

' Wr1tten logs of the operahon of the water treatment system for each treatment day are in

place:

r“Procedure guldelmes for Disinfection of Reverse Osmos1s Machme and Loop as’
' recommended by the manufacturer are in place. : SR ~ ’

No Haemodralysrs procedure is performed durmg dlsmfechon of the water treatment

. system and the loop.

10,

1

N

Procedure gmdelmes for d:alyzer reprocessmg are in place.

Microbiological testing’ of the treated water from the water treatment system and the loopp
is done regularly and preferably monthly ) ' : '
For d1a1y51s unit - performmg HDF testmg of treatea Water for endotoxin at regulai * -

interval is ueedeu .
i

- Writteni record and resuits of rmcroblologrcal and chemical testing of water are in place

and rovzewed. Corrective action is recorded if md;_cated

‘G | R‘euse‘ of Haemodialysis and related devit:es .

b

T estmg for presence of dlsm.tectant in the reproce ssed dxalyver berore rmsmg and absence
of dlsmfectantaﬂrer rinsing-are performed and documesited. - o L -

.Each d1alyzer is cleaﬂy labelled and 1dent1fied to be re-used by the same patient.

" Routine drsmfecmm of ac!ave and backup dlalys1s machmes are performed according to

defined protocol. i:e HD Machine shall-be disinfected after every dialysis session with 20
minutes of Citric Acid, o avoid cross acontammatwm. Alsoend of the day Thour Of

~ Citric and thermal das-mfectmm shall be done to aﬁ m m,achmes The same shall

26
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Hf ;"ther Activiiies for patient care

blood chem1stry and haematocnt (or haemoglobm) of each draly51s patlents are checked

at regular interval (preferably every month) fo ensure patlent s well bemg and’ viral

markers be tested every 3 months (HIV/ HBsAg/ HCV)1PTH and’ V1tamm D should be

B done every 6 monthlv
;- Contmgency plan or procédures' are available in case- of .equipment failure, power
. outages, or f1re s0 that the patlent healthy or: safety can be ensured

- Dr111 for CPR and emergency cond1t10ns outlmed are performed regularly

Routme d1smfect10n of achve and backup dialysis machmes are performed accordmg to-

~def1ned protocol Documentauon of absence of. res1dual drsmfectants is reqmred for

) *machmes using chenucal dlsmfectant

; are recorded Wlﬂl correctve actrons where md1cated

* All staff 1ncludmg ]amtorJaI ctaff is educated with clear mstructlon on handlmg

- Samples of dlalysate from machmes ‘chosen at random are cultured monthly M1crob1al -
count shall not exceed 200 colony forming units per mllhhtre (cfu/ ml) for HD and shall.
”not exceed 10—1 cfu/ ml for onlme HDF before TV mfus1on into the patrent’ s c1rculat10n ‘

’ f‘Penodrc testmg of i morgamc contaminant is performed

, Reparr, mamtenance and xmcrobxologrcal testing results of the haemoulalyxrs machme o

blood

- sprllage on eqmpment and the floor

10

. All blood stamed surface shall be soaked and cleaned with'1: 100 sod1um hvpochlorlte if
'the surface is compaﬁble w1th tlus type of chen:ucal treatment ) )

All new dralysas pahents or patnents who return. to t_he d1alysrs unit after treat:nent from

“ h1gh- or unknomm—msk areas.are tested fior HbsAg and Anh-HCV etc

* HBSAg/ HCV-posﬂnve patlent should he freated i in & segregated area w1th des1gnated

B Haemodralysrsmar:hmes.

11,

rCarner of HCV :rueaewes haemodlalysrsmsmg dmgnated madsmne;ss

Patlent wrth unlgmywn wiral status is @mlyzed rusmg desagnaﬁaed ha.emodlalysrs machmes”, ~
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. APPENDIX-1 L ,
: FORMAT FOR FINANCIAL PROPOSAL

h BOOQ ,
S.No. Name of District Hospital Per Per
Haemodialysis | Haemodialysis
Session rate Session rate
| (In Figure) (In Word)

1. | Jaisalmer
% 2. [Pali
3

| Chittorgarh

’!—‘4. ’ Rajsamand \ V
| Satellite Hospital, Paota (Jodhpur)

L
1. ﬁheﬁ»@ed shall be firm and inclusive of all taxes and duties.

@

Note;-

28




;} Annexure A Comp
Conﬂnt of Interest

sice with the Code of Integrity and No

\ny person part:crpatmo ma. procurement process shall - -

a) not offer any bribe, reward or gift or any material beneﬁt elther directly orindirectly in
o exchange for’ an unfarr advantage in procurement process or to otherw1se influence the ‘

procurement process ‘
b)- not misrepresent or omit that mlsleads or attempts to mlslead SO as to obtain a ﬁnancral or

_other benefit or avoid an obhgatron

-.¢) not indulge in any col]us1on Bid rigging or antl-competrtlve behav1our to impair the

. transparency, fairness and progress of the procurement process;

d)' not- mrsuse any mformatron shared between the procuring Entrty and the Bxdders with an

“intent to gain unfalr ad\ antage in the procurement process;
e) ‘not’indulge in any coercion. including impairing or harming or threatemng to do the same,
directly or mdnectly, to any party or to its. property to influence the procurement process;

Y ‘not obstruct any’ mvestlgatron or. audlt of a procurement process
g) disclose conflict.of i interest, if any; and -
“h) disclase any prev:ous transgressxons with any Entrty in India or any other country durmg the

" last three years, or any debarment by any other procurmg entlty

:’AConﬂrct of- Tntercst =

- The Bldder partlclpatmg ina blddmg process must not have a Conﬂlct ot Interest T .

A Confhct of Interest i is c«m51dered to be a srtuatlon in whlch a partv has mterests that COUld

frmpr opetly influence that partys performance of. official dutres or responsxbrhtles contractual

ohlwatrons or cnmplmnce with apnhr‘able laws and reonlatlons. .

A Bxdder may be. consrdered to be in Conflict of Interest \mth one or more pames in a blddmg

process if, mcludmg but not limited to. . o

a. "have controMing partiers / shareholders in common o) S .

b. receive or have received any direct or indirect subsidy from any of them, or.

* . have the same iegal representatlve or purpose of the Bid; or -

fgnave a reéamonsmp with each other, drrecﬂy -or. through common thr‘d partles that puts :
them ina position to have access to mt'ormatlon about or influence on the Bid of another |

» ,Bldder mmﬂnence the declslon of the Procurmg Entny regardmg the bldamg process; -

“or

Q. §> :

- 6. The Blddm pum::rpates in. more ‘than. one Bld ina blddmg process Part1c1pat1on bya

Bidder in maore than one Bid will result in the. drsquahﬁcatron of all Bids in which the
. Bidder is tavalwed. However, this does not limit the inclusion of the same. subcontractor,
~hot otherwme participating as a Bidder, in more 'than one Bid; or '

f the Bidder or any of its affiliates pax‘tmlpated as a'‘consultant in the preparatlon of the

- -design- or technical specrf catlons of the Goods, Works or Servrces that are the’ subject or

" the Bid; er

- g :Brdder oranyaf 1ts afﬁhates has been hxred {oris pm;wsed to be hn'ed) by the procurmgu

S ?Entrty as: engmeer-m-charge/ conmltmnt for the cenmact.-m-scharge/ consultant for the- a

28



5 Annexure B: Declarst

In relatron to my/our Bid submitted to ..... i funeen

......,.;..'......... ..........

H

m by the Bide

Declaratlon bv the Bldder

in response to their Notice Invmng Bids No ........... e
T/we hereby declare under Sectlon 7 of Rajasthan Transparency in

Pubhc Procurement Ac’r 2012 that

1.

I/we possess the necessary professronal technical, ﬁnanmal and managerlal
resources and competence required by the B1dd1ng Docurnent 1ssued by the

"Procuring Entity;

I/we have fulfilled my/our obhganon to pay such of taxes payable to the Union and

 the State Government or any local authority as specified in the Bidding Documents;

I/we are not insolvent. in réceivership, bankrupt "or'being wound up; not have my/our -

" affairs administered by a court or a- Jud1cral officer, not have my/our business .

activities suspended and not the subJ ect. of legal proceedlngs for any of the foregomg

reasons; : ,
- I/'we do not have, and our dlrectors and ofﬁcers not have been conv1cted of any

' criminal offence related to ‘my/our plUbeblOﬂdl conduct or the' making of false

Statements or mlsrepresentatlons as.‘to my/our quahﬁcatlons to ‘enter into a.

“-procuremsnt contract within a period of three years preceding the commencement of

Date{ ‘
" Place:

this- procurement p.ll)ceSD, or not have been otherwrse cusquaunea pursuant to .
debarment proceedmg,s T -

TAwe do not have a ceaflict of & mterest as spec1ﬁed in the Act, Rul 8- and the Blddmg
, DOcumen whlch materlally aﬁ‘ects falr competmon "

o Signajcure of bidder .
Name:
- Designation:’
Address: .
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g Armwre C: Grievance llulressut fmrlng Prm ur ement P rocess

. ,&

K

Fy

| 'The deswnated and address. of the Fxrst Appellate Authonty is DIRECTOR (PH) MEDICAL AND
_ HEALTH SERVICES, RAJASTHAN JAIPUR -

F‘The desrgnatxon and address of the Second Appellate Authorrty is PRINCIPAL SECRETARY
MEDICAL & HEALTH DEPARTMENT, RAJASTHAN JAIPUR :

]) Frlmg an Appeal If any Brdder or prospectrve Brdder is aggrreved that any decrsron actron

_or omission of the Procurmg Entity is in contravention to the. provisions of the Act or the
_Rules or the Gurdelmes issued thére under, he may file an appeal to First. Appellate
Authority, as specified in the Bld_clmg Documérit within a period of ten days from the date

*-of such decision or action, omission, as the case may be, clearly giving the specific ground

or grounds ori. which he feels aggneved

AProvrded that after the declaration of a Bldder as successful the appeal may be filed only by
a Bldder who has partlcrpated in procurement proceedmos -

‘ Provrded further that in case a Procurmg Entlty evaluates the Technical. Bids before the

‘ opening of the. Financial Bids, an, appeal related.to the matter of Fmanmal Bids may be
. filed only by a Bidder whose Technical Bid i is found to be acceptable '

2) The ofﬂcer to whom an appeal is filed" under ‘Para (I) shall deal w1th the appeal as’

expeditiously as possrble and shall endeavour to dlspose it of w1thm thirty’ days of the

appeal, .
If the officer desrgnated inder Para ') farls {0 drspose of the appeal f led w1thm the period

’ speeuleu in pat‘c {2}, or Af the Brude: Qr pxuspc‘:Ctrve Bidder or Procuring x:uu-y 1‘3

- aggrieved by the order passed by ‘the Frrst Appellate Authonty, the Bidder or prospective.

Bidder or ‘Procuring Entity as the case may be, may file a second appeal to Second

T Appellate Authority specified i in-the Blddmg Document in this behalf within fifteen days- -
~ from the expiry of the period specrf ed in Para (2) or of the date of” recelpt of the order -

< passed by the Frrst Appellate Authority, as the case may be

3) Appeal not to lie in certain cases No appeal shall lxe against any- decision of the Procurmg
- Lntr’y relatmg to the following 'nat‘ers name,y., ’ S ‘

Determination of #the need of procurement;

a - ®
by Provrstons lrm;txmg participation of Bidders mﬁzeBud process, S

The: decrslon of w‘hethw or not to enter mto ﬂeggimatwns, :

e

Lood Cancellatron ofa pmmmmt process; .

y 1cablhty of the gsromsmms of conﬁdenmmy

T 31




4) Form of Appeal .

&
¥ . Lo

oo d) An- appeal undex Pa a (l) OR (3) above shall be m the annc:\cd l orm aloncT \vnh as many
f ' copres as. there rcspondents in the appeal '
b) Every appeal shall be accompamed by an order appealed agamst 1f any, aFﬁdaVIt
A verrfymg the facts states in the appeal and proot of payment of fee. -
. c) Every appeal ‘may be presented to First Appellate Authorrty or Second Appellate g
‘ Authorlty ' '
o 5) Fee for f‘ling Ap“peal
h a) Fee for the ﬁrst appea] shall be rupees two thousand f ive hundred and for second appeal
shall be rupees ten thousand whlch shall be non-refundable. N '
b) The fee shall be pard in’ the form of bank demand draﬁ or. bankers cheque of a
Scheduled Bank in India payable in the name of Appellate Authorrty concerned. .
. 6) Procedure for Dlsposable of Appeal ’
. a) The Fi rrst Appellate Authorlty or Second Appellate Authonty, as the case may be up on
) ﬂlmg of appeal 'shall issue notice accompamed by copy of appeul afﬁdav1t and "~
o 3 documents ifany; t othe respondents and f ix date of hearmg L i S
~ b) On the date ﬁxeo tor nearmg, the Fn'st Appenate Authorrty or - Second Appellatet )
" Authori fy, as the ¢ a,P rﬂav be, sba"- T RO A
S Hear all the partles to appeal present before hxm and
: . ‘> Peruse -OF mspect documents, relevant records or coples thI’COf relating to the
matter - ‘ ) T :
SRR c}‘nvAfter hearmg the partres, perusal or mspectlon of documents and relevant records or
R . - copies ﬂmof relatmg to the matter, the Appellate Authorrty concemed shall pass an

order in mmmg and provrde the copy- of order to. the parties to Appeal free of cost. -

d) The ordeﬂ' gztassed amder sub-clause (c) above shall also be placed on the State Publ1c '
NPr - "ﬁ”mtal L ; .

32




« Annexure I}: ‘Ad(ta}it,ttawl.lc(),ﬁ(ﬁéiiﬁsts of Contract-~-.

1. Correction of 'aritltmetical errors

Provndmg that* a Fmancxal Brd is substantlally responsrve, the Procurmg Entrty will correct
anthmetrcal errors during evaluation of Financial BldS ‘on the following basis: .

i if there is a discrepancy- between the -unit price and the total price that is obtamed by
multlplymg the unit price and quantlty, the- unit price shall prevail and the total price shall
be corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement
~of the decimal point in the unit price, in which case the total price-as quoted shall govern

". and the unit price sha]l be corrected

ii: - if there is an ‘error in a total correspondmg to the addmon or subtractlon of subtotals, the
- subtotals shall preva11 and the total shall be corrected; and :

- -rf there is-a discrepancy between words and ﬁgures, the amount in words shall prevail,

: ;unless the amount expressed in words is related to.an arrthmetrc error, _m whlch case the .

" amount in ﬁgures shall prevail subject to (i) and (ii) above

S the. Bldder that submitted the lowest evaluated Brd does not acoept the correctlon of errors, its
Bid shall be dlsquahf ed and its Bid does not accept the forfelted or its Bid Secunng Declaratlon

Ashal] be executed

2. Procurmg Entlty's nght to vary Quantltles

i. Atthe tlme of award of contract, the quality of Goods, works or services originally specrﬁed
iri the Btddmc Docurmnent may be increased or decreased by a speci cified percentage; but such

_increase or decrease shall not exceed twenty percent of the quantity specified in the Brddmg »

nrinaa thar o A I\l\ﬂdl"‘if\ﬂl\ nf

o an
D(‘Cluuﬁnr. It Sua“ bu W:u uht anyc vuausu xu tuu uuu Prices.or ¢ other ter x'i)a ang Con

the Bld and the conditions of contract.

i If the procuring Eniity does not procure any subject matter of procurement or procures less. -

© than the quantity specified in. the Bidding Document due to change in circumstances, the
Bidder shall not be entiiled for any claim or compensatlon except otherwise provided in the

Condmons of Contract.

RN In cas¢ of. Procurement of Goods or services, additional quantity may be procured by

placmg a repeat er,“'der on the rates and condition of the original ordér. However, the

additional quantity shall not be more than 25% of the value of Goods of the original contract

and shall be within one month from the daté of expiry of Bast supply. If the Supplier fails to

‘ do so, the Procuring Entity shall be free to arrange for the Taance supply by limited Bidding
~or otherwise and the extra eost mmmed shall be recovered fram the suppher
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